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1) NEPCON: National Electronic Packaging and Production Conference
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Cheering for KCC People Around the World

Letter from KCC Vietnam
Corporation

KCC HIEH EHelollM 2 HX|

7@% passion dicres
e/%W'y moaeyy/

7% small attitudle can

make & big ﬁ/é//ewwe/

Hi! My name is Trung. | have been working as a purchasing staff
in KCC Viet Nam since Feb 2017. KCC is a large Multinational
corporation so | have thought that working in a famous company
would challenge me more and give me positive pressure to
improve myself. And this would develop my career path and help
me go up to the higher level faster. | love communicating with
people and | also love data analysis. | always expect that supply
chain management and purchasing job will give me a very good
opportunity to unfold my talent. | am responsible for strategic and
advanced purchasing activities within Purchasing Department
while ensuring compliance with overall objectives and strategies
of the company. My job includes leading General Supplier
Affairs, Claim Management, Analysis of potential Suppliers

and Resourcing, Continuous Improvement Process, Financial
Improvement Process. | also work with sales team and my team
members to build up a reliable forecasting plan. | suppose
dedication and the willingness to listen and learn are the factors
that bring success to all employees. It is not always easy to get the
job done in a satisfying level but there were few moments when |
felt rewarded. One of the most rewarding moments while working
at KCC Ho Chi Minh was when | saved cost around 1 billion by
changing the supplier for purchasing additives. We chose to work
directly with a certain company instead of having a local supplier
working for us instead. At the moment we are very proud of the
company and we are developing day by day. Especially this year,
our sales volume is expected to increase around 40 percent as
we started to work with a few new famous customers with high
demand. | hope to keep minimum inventory but still have enough
materials to serve production and gain the lowest purchase costs
for the company. Let’s all pull together and cooperate for our better
future with KCC.

Hello my name is Thu and | work as an executive in Logistics
department since 2017. My duties are managing and
implementing import and export works of the company. For

the import activities, | update new shipments from overseas
suppliers, arrange customs clearance, pickup raw materials and
merchandise in time for our production and customs request.

For the export activities, | get export plans from sale department,
arrange to book vessels, arrange to do export customs clearance
and export goods according to customers' requirements.

Besides getting the goods produced in proper time and satisfying
customer requirements, controlling logistics costs is very
important. Also, negotiating with forwarders case by case to make
sure the fees are low to save costs. It is also important to update
new logistics regulations according to the customs department

of the Viethamese government. There are three team members in
our team. | can say that they are strong and independent, good at
team work and have good work skills. To tell you a little bit about
my daily work schedule, | start by checking cargo stutus, remain
stock, production plan, deal customs clearance, arrange to
pickup goods from the port in shortest time and inform to related
departments including Production, QC, R&D and Warehouse
about raw material arriving time so that they can arrange time

for production without any problem. | believe that by working in

a well-known company like KCC, | can efficiently use my work
experience and my knowledge in my job. Also, as KCC is a
global company, | can work and communicate with many foreign
workers in KCC group who always give me strong support. One
of the things | really love about KCC is its friendly and sociable
environment to work at. Employees are always supportive of

each other. | am proud of being a member of KCC. | know that
KCC employees strive to work with good attitude, work hard to
overcome difficulties and bring sustainable development for the
company. | believe that to get good results in my job, the most
important thing is to work with heart, have good knowledge in
logistics, being able to arrange and handle flexibly when situations
arise and always be supportive to other departments for the entire
development of the company. | will continue to try my best in 2020
to minimize the logistics costs, shorten the delivery time to help
contribute to the development of the company.
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A: (A) Hello, Kevin Smith speaking.
B: Hi, Kevin. (B) This is Paul Lee from KCC.

B: (D) I'm calling about the McKenny project.

A: 6{EAMI2, Kevin ParkILICE
B: QHASIM|I, Kevin, KCC2| Paul LeeRILICE

B: McKenny project 20l Fg} ER3SLICE

A: Oh, hi, Paul. (C) What can | do for you this morning?

A: O}, OHESIMI, Paul, 25 OfRl0] & =Rl=2inie?

1 0

(A) Zis} 27|
L7 M3 2ot mf M hello?t 874 L] 0|2 Zdtu Fof
speakingO 2t HHO1E =QICt

(B) LI7t 52X 246171

TSS3t A| XHAIO| F=712IX| el mholl= This is~& ARESICE LIE X
S AJKg izt okl 04 ImO|Lt My name &ZICE ZRA| fromeS
MAl 2|AFOIES E0= ELCt,

(C) =2 2|

T3} Hi= AR AT 01§ 2 20 Qe &, 2 EIE2e?E &
SH= What can | do for you HHS ARSSITt for you Fofl AlZiH
(today, this morning 52 £0|= 2 ¥t

(D) S2A Ls|

HHE 71 0|RE 2ae I 7HY Fitolil ARSE =+ U= 3 = it
7tI'm calling about+BAt THEO|CE = [m calling to+SAHE AtEat
0§ I'm calling to tell you~ SAIOZE ALESE 4= QICt

[

ShaiEh 2. CHE AIEHo| Ts} HIokS uj

: Good morning, this is the purchasing department.

: Yes, hi. (E) May | speak to Kevin Smith, please?

: (F) May | know who's calling?

. This is Jay Park from KCC.

: Just a moment, please. (G) Let me see if he's in.
(H) He's away from his desk right now.

: OK. Ill just call back later.

> W > mw >

[oe]

: QHASIMIR, FLOHEAMRILICE,

: U], QRISIMIL. Kevin Smithe} S5t 4= JS7127

: Msksi = 20| FAIE?

: KCC2| Paul LeeRlLICt.

AR Xi2lo] ALK AL, XIZ Ki2lof oF AXUIL.
- LAUSLICE M7 LSOl T 2.
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(E) ALEE0| (G) 2 JICH2I2k 2 [H
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71 Could IS M= EIX[ZE AN X2f May 12 AIXISh= 201 BCE 3H= Afzlo| 2ol= Zx{ofl QIChH ZHEsHA| Just a moment, please‘:‘f
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A o7 | Tof| T3t 24 AlE 0ISS 2RI I May | know who's  xjajo| O*E}‘- HHI2 is away from~2 AF25I0] THSICE Xi2jof A
calling?0| 7F RLBIX|ZE ZHES = Who's calling, please?- Al =g Z512 HES 4 9= ZA0|= He's not available right now= Ab
7) Teie EC, 2351}

[ =& u s2spi Ase + 2= Haidol 23

2 H7 A R? Ttz siFAZINR?
Would you like to leave a message? Could you ask him to call me back?

HMsfstatn enie? ot SR, O I/ LEHFARKR?
Can | have him call you back? | can’t hear you. Can you speak up?

CI2 20t SSFIAIRNR7? 20| B, st {211 HIZ X7} CHA| TSt S22,
Would you like to talk to someone else? You're breaklng up. Let’s hang up, and I'll call

W AT =197 you right back.

Could | leave a message? CIE Tept 2ulR. EZ0{0loL.
I've got someone on the other line. | need to go.
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