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Ereiting (Challenge Everpday!

Selamat Sejahtera!l Hello, my name is Lau Zi-ching, from the Construction Materials Sales Promotion
Team, and I've been working at KCC's head office for 5 years. KCC is a familiar brand to me, and |
was aware of KCC even before coming to South Korea. “KOREA NO. 1 KCC PAINT” billboards can
be found practically everywhere in Malaysia. When | was in Malaysia, | thought of KCC as a company
that only produced paint in South Korea. However, while preparing to study overseas in South Korea, |
discovered that KCC is actually quite a large company, stable and big enough to be counted among
South Korea’s leading building materials companies. So, naturally, | became interested in working for
the company and subsequently applied for a position. | was lucky enough to pass the interview, and
in March 2016, | became a new recruit on KCC's Construction Materials Sales Promotion Team. KCC
being my first place of employment and the first foreign company | would be working for, | was initially
very nervous for reasons such as language, culture and background differences, and my family in
Malaysia was also reasonably very concerned. However, fortunately, the leader and senior colleagues
on my team proved not to be prejudiced against foreigners and in fact treated me very considerately,
so | was able to quickly adapt to my first-ever job. | joined the company with three other new foreign
recruits, but all of them had to quit within a year due to personal circumstances, and that made me a
little sad because there no longer was any person who could sympathize with me about office life in a
foreign country. However, thanks to the care of the senior colleagues around me, my life at KCC has
been great.

Currently, | am in charge of promoting building materials to design and interior firms. One big challenge
in this job was to discover new clients and land meetings with them by proactively contacting them.
When | first started calling clients, | couldn’t even speak Korean properly because | was very nervous.
Particularly challenging part was when | was first tasked with doing sales promotions to South Korean
construction companies and construction sites. It took me quite a while to adapt to the task because
of my unfamiliarity with it. Because most of the construction sites were located not in the city of Seoul
itself but in the greater Seoul metropolitan area, using cabs or public transportation wasn't ideal, and
having no driving experience in South Korea, | was hesitant about driving to the sites. After much
thought, | eventually decided to drive there. It's my first time driving in a foreign country, and it's also my
first time visiting construction companies at their actual construction sites. It always takes some time
for me to get used to a job, so | had a tough time getting the hang of it. However, with the belief that
the harder the job, the more life experience | can gain, my job is becoming more and more fun, and |
find myself increasingly adapting to it. The most rewarding aspect about visiting construction sites was
that because of my mere presence, clients are reminded of KCC's building materials and in turn get to
assess whether to apply them. Of course, various factors such as the time of construction at the site,
unit price and contractor must be taken into account prior to deciding on the building materials, but
sales promotion still plays an important role in leading clients to use our building materials. As such, |
feel that the most important thing is to keep forging ahead by trying new things. No matter how hard
my job can be, thanks to the advice and care of my team leader and senior colleagues, | have so far
been able to successfully overcome difficulties and to live my office life without any issues. To my team
leader and senior colleagues, thank you! My goal is to continue to do my best to be an employee who
contributes to the overall growth of the company.
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